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The Davies Project provides free rides to medical appointments
for children with a serious health condition
as well as to prenatal appointments and to the
NICU for parents with a hospitalized infant.
www.thedaviesproject.org
517-515-5122
230 Bigham Street, Suite 100
Lansing MI 48912

Meet Angie.

Angie’s daughter is very sick.

Angie is scared. Angie wants to do whatever she can to make sure her daughter has what she needs
to be healthy.
But Angie has only taken her daughter to their regular doctor. Now, she has to see a specialist and
maybe other health care providers. There is so much to do and keep track of and she feels like she
doesn’t know where to start.
A friend tells Angie to get a notebook.
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In the notebook, Angie writes
1. Questions for doctor
2. Dates of treatments & procedures
3. Medicines her daughter is taking and what they are all for. She also marks
which ones she needs to get renewed
4. Her daughter’s current condition
a. Symptoms & concerns – changes & updates since last visit
b. Eating, sleeping, bathroom habits
c. Play, social, screen-time habits
d. School progress
e. Complaints or concerns her daughter has

1

Every time she writes in the notebook she puts the date.
Angie takes the notebook to every appointment. She also takes copies of previous test and lab
results.

During the Appointment

Angie writes down:
1. All the instructions to follow at home including
any problems she should watch for and what
she should do if they happen.
2. Information about changes to medications
including how they work, what are the beneﬁts,
and what side-effects are possible.

Before the appointment ends, Angie makes sure she asks all of her questions.

Sometimes, she doesn’t understand everything
the doctor or nurse say so she asks,
“I know you do this every day but this is all new
and a lot for me. Could you please say that again?”
Or,
“I’m sorry, I still don’t understand,
could you explain it in a different way?”

One time, Angie felt like the doctor was in a hurry to be done so she took a deep breath and said, “I
know you’re on a tight schedule, but it’s important for me to clearly understand your treatment plan
and how to properly use medications for my child.”
Another time, Angie was frustrated because she didn’t feel that the doctor was listening to her. She
stayed calm which wasn’t easy but repeated her concern and question until she ﬁnally felt heard.
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Before Angie leaves the office, she makes sure she
has any new prescriptions, lab orders and referrals
to other providers such as specialists or therapists.

Sometimes, Angie asks about what else the family can
do to take care of their daughter. She can talk to someone
on staff to learn about different resources and programs to help
them learn about how to care for their daughter and support
their family.

Finally, Angie makes sure any new appointments are on her calendar
and the health provider has her current phone number.
Angie and her family say thank you to the staff. Angie knows she has a lot to do. Getting the
notebook helped her start. Having her notebook where she keeps track of everything helps her talk
to the medical staff to ensure her daughter gets what she needs to get better.

Top Tips for Talking with Health Care Providers
Preparing for an Appointment

• Be able to clearly explain what your child needs. Practice this before the appointment if you need to.
• Write down questions you want to ask the doctor and put the most important questions first to make
sure they are answered. Appointment times are limited and sometimes doctors may get called away.
• Think about the purpose of the visit with the provider and what you want to do:
Talk about a health problem?
Get or change a medicine?
Get medical tests?
Talk about surgery or treatment options?
• Gather details of your child's medical history including
lab and test results and medical records so you have
them at the appointment.
• Have a list of all current medicines - including vitamins
or herbal products - your child takes daily or sometimes,
including the dosage. Also, have a list of any medicines
and allergies or reactions your child may have had.

During An Appointment

• Bring a pen and paper to take notes during appointments. Or, ask the provider if you may record
the conversation to make sure you don't miss anything.
Or, take someone else with you to help you understand and remember.
This way, you can go back to review doctor recommendations or important
information. Medical words can be complex and difficult to remember after an appointment.
When you are with the doctor, write it down and ask if the spelling is correct.
• Before the doctor comes in, tell the medical assistant or nurse that you have questions. If your
doctor does not ask you if you have questions, ask your doctor when the best time would be to ask
them. If the doctor has limited time, or is unable to answer all your questions, ask to speak to a
nurse who may be more available to sit with you.

“Make sure you understand the answers you hear. If not,

ask the doctor to explain it again. Or, ask the doctor to draw it.
Sometimes, drawings are helpful for understanding.
Questions may depend on whether the doctor gives a diagnosis or suggests a treatment, medical
test, surgery or prescribes medicine. Your questions may include:
• What is the diagnosis?
• What are the treatment options? What are the beneﬁts of each option? What are the side
effects?
• Are tests needed? What is the test for? What will the results tell me? When do we get the
results?
• What will the medicine you are prescribing do? How does my child take it? Are there
chewable or liquid options? Can the pills be crushed?
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• How do you spell the name of the drug? Is there a generic option?
• What are side effects? Will it interact with medicines my child is already taking?
• Why is the surgery needed? Are there other ways to treat my child’s condition? How often
does the doctor perform this surgery?
• Do I need to change my child’s daily routine?
• Why does my child need this treatment?
Ask what you should do next. Ask for instructions to be written down as well as brochures, websites
or videos that will help you learn more.
Do not leave the appointment until you understand what you need to know and have what you need.
• If you feel there are cultural misunderstandings present that might affect your child’s care,
ask if there is a patient navigator or advocate who can help with communication.
• Be calm, organized, assertive and comfortable asking questions
Be Honest About Your Situation
• Talk about ﬁnancial concerns if you have them to avoid surprises later. Discuss what the estimated
out of pocket costs are for your treatment, any discounts offered by the facility for prompt payment,
cash payments, or payment plans, or any local, state, federal or disease speciﬁc resources that
might be available. Discuss options for effective and lower cost treatment for items like surgery,
imaging services, radiology and lab work.
• Tell your doctor if you have challenges at home that may affect the care of your child. For example,
if you have other children, if other family members are or are not available to help. Both you and
your doctor want to make sure you are able to do what is needed for your child. If there is anything
that might limit your ability to follow the instructions, tell your doctor so they can help come up with
a plan.
• If you want a second opinion, the doctor should not be offended by your request. A different point of
view can open up a different option for you. Many times your doctor can suggest another doctor to
visit or help ensure your second opinion doctor has access to your records. However, check with
your insurance about the process for getting a second opinion.
• Try to engage on a personal level with your doctor even if it feels a little weird. Talking about
hobbies or giving the doctor some real information about your life helps the doctor see you as a
“real person” and not just a medical case.
• Always, keep detailed notes and dates of all appointments, conversations, treatment
recommendations, billing statements and receipts for your records.
• Thank the medical staff who are helpful and work with you. They have difficult jobs and may feel
very overworked trying to help all patients.
•You can say NO. If something doesn’t feel right, say so.
You know your child. Also, know when to say yes and
advocate for a certain path. The best treatment plan is
one that you and the medical team come up with
together.
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After An Appointment

After you meet with your doctor, you will need to follow their instructions to keep your child’s health
on track.
Your doctor may have you ﬁll a prescription or make another appointment for tests, lab work, or a
follow-up visit for your child. It is important to follow these instructions.
Create a list of follow-up questions to ask if:
• Something is not clear or you don’t understand the instructions or think of other questions.
• Your child has a health problem
• Your child needs to get or change a medicine
• Your child needs a medical test
• Your child needs to have surgery
Other times to call your doctor:
There are other times when you should follow up on your care and call the doctor.
Call the doctor:
• If your child experiences any side effects or other problems with the medicines.
• If your child’s symptoms get worse after the appointment.
• If your child receives any new prescriptions from a different doctor or starts taking any other
medicines.
• To get results of any tests your child had. Do not assume that no news is good news.
• To ask about test results you do not understand.

Michigan State Law 333.20201 provides rights to patients of state licensed health care
facilities. For a full list of what the law includes go to
http://www.legislature.mi.gov/(S(31h0yzi1jk5pjvsfdoqyj3lf))/mileg.aspx?page=getObject&objectname=mcl-333-20201

Personal

Patients have the right to...
• Be treated with respect and dignity.
• Have their privacy protected.
• Have their beliefs and values respected.

Communication
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Patients have the right to...
• Get information in a way that they understand, in the language of their choice. They may request
interpreters and translation if needed. They have the right to help if they have vision, speech or
hearing problems.
• Be involved in all aspects of their care. This includes the discharge plan. For children under 18, their
legal guardian has the right to be involved in all matters related to the child’s care.
• Take part in all health care decisions. As the legal guardian, you have the right to refuse treatment to
the extent permitted by law. You also have the right to be informed of the consequences of refusing
treatment. Depending on the situation, if a refusal of treatment prevents health staff from providing
appropriate care according to ethical and professional standards, your child could be transferred to a
different facility.
• Know the names of the health care providers involved in their care. Health care providers include the
doctors, nurses, therapists and other professionals providing care. As the legal guardian, you may
know all the names of the providers.
• Get information about the results of your care that were unexpected.
• Have private communication with the doctor, attorney or any other persons.

Informed Decisions
Patients have the right to...
• Informed consent which means getting information about the treatment in a way you understand
before you give permission to have it done. This includes a discussion about the options, possible
benefits and problems, risks, side effects and the chances of success of the treatment. Informed
consent is not required in an emergency.
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https://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/questions-before-appointment.html
https://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/questions-during-appointment.html
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